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“AVIATION IS PROOF THAT GIVEN THE WILL, WE HAVE THE 

CAPACITY TO ACHIEVE THE IMPOSSIBLE.”
—  E D D I E  R I C K E N B A C K E R
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O U R  M I S S I O N

Enable the safe and efficient movement of 
aircraft through our nation’s skies by com-
bining our diverse strengths and applying our
unique insights, skills and leadership.

O U R  V I S I O N

To influence and improve the future of air-
craft movement and separation technologies
through our knowledge and experience.

To standardize, simplify and enhance our
diverse systems and services, providing
increased capacity at reduced cost.

To ensure our systems set the standards for
safety and security, protecting the vitality of
global commerce.

Setting the standard for the world. At every level, in every operation,

the men and women of AOS are dedicated to providing nothing less than

the finest support possible for the world’s most advanced and complex

aviation system. This demands unwavering integrity. Unparalleled

responsiveness and cooperation. The courage and commitment to seek

and speak the truth in all matters. And the self-motivation to strive for

constant improvement.

Source: FAA Administrator’s Fact Book, February 2002


